
DOCDHIRT BISDHB 



JC 800 566 



DESCRIP^OfiS 



TITLE The Tranaf^r Function ±n Minority cofflBunity Colleges . 

with Chlcino Students. 
^OB date ' 26 3\3^ 80 ^ 

Kotte V 22p.: Pmpsr presentsa t© the State coafeMnce of the 

I Texas AssociatlQn of Chicanos in Highar Iflucation 

Caustin, TXp July 26, 1980), 

I5F01/P.C01 Plus Postage, / . - 

^Jlccess to Educatlotir I^MGtilatlan (IducatlonH 
: *Gollege Transfer -Stuaaatsi\.Cqffimunlty c^ 
' ifluGatlonal^. Mobilltyi *Hlspanic America^nsi ^Minority 
Sroupsi School Besponsibilltyi Student Attritioni 
^ ^Student Problems r *Transfer Programsi ^Two Tear 
Colleges " ' * - " ' 

tRB STB ACT-^ ^ - - " ~" T"~~^T^^ ^ — . 

After discussing several issues related to the 
4fUspropprtlonately large number- of minority^ students who initiate 
B^^ocalak^eate studles^t tifOTyea^ colleges, ' this paper urges ninority" 
community colleges to strengthen the coiiegre transfeir function. The 
P^per fltst summarizes the problemf. and charaeteriatics of tg^ , 
ooihniunlty college transfer studenti statisticaily /demonstrates the 
atsproportionate concentration of minority Students %t tworyear ; 
C^llegess and points out- that while tfommunlty cplleges hate increased 
minority aceesa to education p the.y haVe not aucteeedeS in reducing 
^fflliiari^ a^ritiqnW The underreptesentation ef^^ Hlspa^^ in higher ^ 
^flucation; i^ then examinedp : as are the socl^^^oftoiEia^barrlers to " : 
educational st|qcess /Effaced by Hispanic students atid tfre fleed to . 
address these b in college artiOTlatiot agreements. Finally , 

th^ paper presents ten recomfflendatiens^^^^r bIto t^nsfer/ 
educations fiv make ttansfer feduc^tion^a Stop inatttutlonal prlorityi^ 
(2v: ag^essiVely recruit minorities i f3U/ complete articula 
t^eements with high schools and uniTersitiest (M| place an 
in d 



diVldtt^l in. charge of the transfer iteqcessi fSl asseiss minprity 
ittidents* educational needsi (Sir st^y retention/attrltion factorsi 
(TV ctfRfl^tit follow*ap studied of tr^sfer students i i^) establish a 
^^tentlpn program? C9V provide dounsellng and support servlcesi and 
(l O^ cond^qt relevant Instlttttional re^ i^i) , ' 



f #s ^iilg ^ 3|e l5£ l¥l ^1 3^ 3^ 

* ^Bap^oductlons supplied by lOiS are thfe bes% ; that can be made * 



.fmom the' br 



al .docttment^ 



rsj 
rsJ' 



THE TRANSFER PUMCTION IM MINORITY . 
|, COMMUNITY ; COLLEGES , WI TH CHI CANO STUDENTS 



^. Laura 1* Renddh 

center for the Stu^ of Higher Education 
Tht imi5?Brsity of Mie^iga^ 
Ann Arbor ^ Michigan 



. * Paper Presented 
' To ■ ; \ 

; State Conference of ' . 
TeKas AssQoiation 'Of v Chipanpe 
In Higher Education * 



AuatinV Texas 
July 26;i980_ 



:ERIC 



This dbCOTient is sponsored through 
^ University of •^Michigan ' 

' ' School tof Eduaatibn ' . 

Office of Minority Student Affairs 



"PfRMIiSfON TO REPPODUCE THIS 
MATIRIAK HAS BiiN GhANTED iY 



Laura I , 



Rendon 



TO THl EbU0/|TlONAL RISOURGES 
INFORMATION Gf NTIR (iRIC)." 



n 



DiPAftTMiNT OF EDUCATION 
NATiONAL INSTITUTE OF EDUCATION = 
EDUCATIONAL RESOURCES INFORMATION 
(enter (ERIC) 
This doeument Hssl been faprodyesd at . 
resgived from Jh© penon or organiiiftSn 
enginating it. ' . ' 

Li Minor chongii Havs biin^mada to irnpfovt 
, ' rBproduction quaittv. 



Pelnti of vlavw or opinisni stated In ihli ysEtt^ 
me|il do not neeessafity ropresent official Nil 
pdiltiQn or poliev. 



TOE TRANSFER FUNCTION IN CQ^MUMlTY COLLEqeS 

, witS CHI camo students 4 



With the Hispanic student population 
show a marked enrollment increase in higha t edu^^tion " r 
CCarnagie CQuncl l , 19 80 Minority; CQhmunlty eall^ga^ 



serving Chi eano students are facefl with flifficill^ ch^ll^^^es. 
regarding the priorities of tha flifferent aollag^ functi^t^a^^ 
particularly^ the ttranefer '£un.at4ofi. in the QecBSLm of th^ 
liaO's^ this function is jeopardised dw to i) the ^^nati^^^l 
trend of declining enrollments causing eompetiti^^ intr^^4ons 
from four-year colleges wishing to attract mora ^tudant^^ 
2) the Addition 'of more college fun dtions/^ liffelpi^^ 
learning and continuing education r 3) the fact i^^a^t 'p6n^ 
mimity colleges hair^ largely failed to assigt^^atu^erfts 
persist* in continuing the^r posts^eondary studi^^ towkr^s 
thfe baccalaureate* . . - - . 

. . I 

But because Ohidanos are^ toderrepresented i^highef 

' _ ' n ^ ' ^ ' " ^ 

education^ awd disproportflontely concentrate^ intwo-yemf 

ijiititutiona ; thf transfer function beGomes more Iniporta^t 

at -a minority two--yemr college than at a ma j ority two-yi^t 

college, 'Ihis impliesvthat»^^community colleges must gua^^ f 

against sacrificing mainstream program guiility ^at cotjl^ 



r-wMen-the'-rg attain-- 
mant (Olivaa, 1979) . The transfer function is invalia'^lf ' 

VStuaents opt ^ipt, to partake of it. Likewise, it is invalia 
if fMderit^ ,fail^^ t^^^ 

successfully and are subsequently irieliglble to trafisfer. r- 
\ The transfer function is particularly; invalid if students , 
eacperience aiffiiaulties during and aft#r trans'fer .to the • 
senior institutions, causing them to ie&ve the arena of 
^-pos tse^pnaaryrwdticitio^ 
colleges must assure that the transfer fiinction^qease^^o* 
become the beginning of the end| for students initlatingt ' 
thel^r college parrallel work at' the two-year eolleoe 

TRANSFER STUDENT. giROFILi ' ' ' f v ; V ' 

Because ultimately an analysis transfer function 

IS based on its cgnsuniers , students . it is importarit to ' . 
consider the nature of transfer students si^^ are they? 
Whiftit are- their needa? what are their t^nsfer pattema? 
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Natidrial Profile ' i: ' ' . " , \ ■ 

■ In contrast to the homoganebu a profile description , of ■ > 

. f: ■ ■ . " v ■ :'' r ^ • ■ ■ - 

transferees presentea by Knoll and Medsker in 196 4, Itqday'^s.- 
transfer^ stuaents represent, a more dive^&e^ cohbrti Thjy . " 
seem Ao, average near 30 yea^s of age.' ' mny have a different , . 
lifestyle and background than four-year college*f reshpersons. 
More transferees are applying to ptdDlic, liberal arts and' '' ' ^ 
research Institutions than in tf^ past when they w«re more ' 

-fe . , ■ . : . / . , 



( 



■ ■ ■ ■ ■■ . ' . ...V :■. : ■ . ■ ■ 

---"'--iikelyVto--attend~a- state; , tegehers or techhickl " coxiiglT -^^ 
^ Potential transfers ' include more gart-timars , women who ■ 
- are returning to the clsssro&m^. minority studeWts , second , 
career and second baccalauremte degree eeekersi th^ 
newing certificates' arid mor© ^tradltlpnfll stu^sn^ 
. for ^ograplil'cal, family, fiinancial, edUGation^^ 
. reasons desire to ^ange schools ' (p 

i97#;:^.:,4).^-^; ■ ' ^ - ' ' ■ ' '-^l:;'-. '■ • 

^""^^^^ Transtfer stu^ 
; ■ ' \ ■ _ . . ■ . ■ ■ •■/ X ^ ' ^, - .. .i ■ ■, V- , . ■ . - 
.'two rnajor tranftfer student characterlstles. "First, students 

es^erience a "transfer aKock"-^a grade drop in the first 
; term' in the i^per division that is reeovfeted; in ^uceead 

\ ' . ' €e"rms. But GP As earned after the fi«rst year are, good 

(2,00,'6r hi gheV) and are many times fin di^^ from 
^ ^ native St t^ht pop^ation (Feldman; 197S r Fernandez^. 1977^ 

_ Florida State Department^ 197 8> Knoell and Medsker; igS4« 
- * *. - MSfctinko^^ 1976;, Mougham^ari; '19731. It appears ' 

j . . that thisVshock^ is related '^ 

• V factors 'arid that re Goy^y is as. 

; . •■ : , as with trans feflra .CMlckens Martinko (IBlBpklso 

■ . finds tha;t>.reyarse transfers have a flraater teridoncv to 
S- ; . p crease -their QPAs wheri transferring to the community- college 
" 1 a: second significant ffniing li that tpahsfer students tend 
/ toi fttend a col^ge close -to home (Plori-da State Departmeht, \, 

' l978;Moughamian, 1973/ Nlckerts , 19:75) and that Institutional 
proximity xs a majo^. aetermlnant in the student's succass 
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'■ Today's transfer studen% are diffleult to trace and v 

■■ ■ .' . ■ ■ " ". J ' ■ . ^n':,;.- 

■ Identify due to, variances' in inBtltutiorial adminlBtrative . . 
, .practices used to define, qodnt, and report transferee's.. *-^',- 
- Additionally, students /show errati a trahsfer pat te ' , . , 

"The typical transfer s4uaerit w^ 

college to a' four-year -pd'i.lega ia Joined by: 1) intersector ., 
- transfats^who move from one tvro-yeatf cdllega to Moth#r and 
^ ~2 )~^rai^ras^trana f a rsT^ who ino v^^r om a f our^e ar Ins t it utTp^. 7^ 
to a two-year institution /(£.ombardi, 1979 1 2-3) . " : ' 

Paradox! of jWo^Year Colleaeg ; ' 

Many of minority student's are disproportionatoly con- 
centrated in two-year .colleges . ^^^le I indicatis that 
minorities in 1976 constituted 56 percent of undergraduate ' 
^ ^ enrollments in two-year . .cblleges , with ' Ameri can Indl ans 
• -comprising 71 percent,; Hispanifes 59 percehts and Blacks' • 
58, percent. . ;^ ■ / * \ j , V, . , - ■' 

Paraddxically, and Gontrib^^ 
dllemnas of the Ooimtmnity oollege,^hese .coilages, while . 
; ' ^"°^®ssfully^ attracting and enrolling minorities, hav 

. ■ had^mu6h sudcess^^^^^ ,o£ these students ■ . 

^ ■ ) . in earning a degr^, V; Even for high aklity students ,ihe' qhances 

; of college by enrdm 

: Qut_6£^hreel ^ On the %her hand r fel^h ability students . 

enrolling In a fo||^year institution hayj a two out of three 

... ■ .^^ . * , . ■ 

„ . * . . . ' ■■ . . . • 

. • I . . . r' , ■ . .. . ■> » 

V .... ' ■ ■ - ■ 'V . . , s*" '.-,'—.), ■'. , . ■ . 

■ERIC . ■-. <: , ■ ^'c:-,^ ^ -■■r - ^ . r- - 
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^chance t© 



aarA a qollege degree": (Dld^ey* 1975, p.XS) • 
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TABIS I ---PERCINTAQE OP TOTAL POST§ECONDAR¥ UNDER- 
GRADUATE ENROLLMENT BY mcrMj /CHABACEERISTICS SEX, 
F^L-Tirffi/AND%P^T-TIME ATTENDING 2-YEAR COLLEGES 
IN 1976 . ■ . . 
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a' . 

40 




37 


•48 


- : 

40 - 
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SOURdE; American Association of Community and Junior Colleges 1979 and 
HEGIS data 1976 and 1977. In House Hearings, 1980. ; , V 



-- More";r<^cently;^^eata provided by the- AitierrcaW' Council "f^ri r' 
Education (1^9) indicate that, "only four out o£"ten entering 
freshmen are likely to receive a bachelor's degree £fom„ ' 

.the same institution within four years. Although additional 
students may transfer or eventually finish, three out o§\ 
ten will probably never obtain a bicGalaureate " (p. 1) . ^Ke 

- highest yattritiion rate oeaurs during the first and second* 4 

. _ ■ ' . \ ^ ^ ^ ^ r ' ^ , - J . : ■ . - ■ . : : % ■ 

^ ya^rs of stticay, with first-generation stud#nt^ and thosa - 

^wi th ^^oor academic "recrpds heing^he m6s¥^fone^ to" 1© aviftg * 

' , . ^ . ^ ^ ■ ^. " t : ^ • . ' ' 

Chleano students . : ^ ^ 

Slncb mpny c^nmimlty cpltoges^hav^ served 
a j^cy high percantage of Chlaano ^students/ the importance 
of' underst^dlng th^^Waracteristic ptofil^^ of these ^tude^ts 
carihot be . ovieren^^siMd* The sudcass . ©r farj^lur© ©t the 
college 's fiapctions may v/ell rest on ^the extent that the 
administration, ^aeulty/ aotroselors ar^ staff unders^^nd 
and rasp qnd ^o the needs ©f this imlque studeht group • since 
separate data for Chlcarios ' Cindividuale feorrt -In the U» s - of . , 
Memcan heritage) is difficult to retrlav^a be Pause published 
federal (and state) data has "Been plagued hy inaccurate dis- 
aggregation (Olivl:s, 1980> ^ the ^unByella ^^term, Hispanic/' will 
at times be used to e^^lain characte^'istic el^i^ents o{ this 
■ grot^, _ \ - ^ ^ ; ' ' ^ ^ ^ ■ '\ \ ■ ' - \ , 

Overall the condition of Hispanic education is ve^ ' 
bleak/ . An NCES report outlining this eondifcloti indic^tad * 
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tH^t's students, fail bahirid in bgTidoI m 

..arpp out twice as frequently as whites, -Mid' suffer the con- 
. seguances of poor ediucation with lower" ea«i±ngs ania higher un 
employment^ . with^ the"' worst school problems aff 11 cting Mexlca^^^ 
Americans and Pyerto Rlcans'' (Miehigan Daily, 1980/ 13) • 

. -■ , ' . - - • • = _ * ^ ^ 

In its projeations^ th© Carnegie Cbunell#(198b) petad t^a^^^^ 
Hispahics we re^astinefl to 'become th^ latg^ 

population ''and would' comprise a growing segment of studants 
in higher education (p^ 43). It is well beyond the acopa 
of this paper to examine the' socio-econoiwG «id poUtical 
deterijfiinants that affect this groups. Suffice it to say ' 
that many factors affect the overall dismal predicament of 
\ Hispanl ca * ' = = * 

De Ips Santos (1990 / pp, 10-14) presents an excailent . / 
'analysis 6f the Hispanic educational plightv in Hlsp anlgg 
in gommunitv Coll etfas^ 'The author synthesizes ayailafiie' 
data and esflpialns that amohg the different athnib groups ^ 
in the nation, the Spanish ppjSulatioh is the yomigest^ with 
22. 1 years reported as the madiaai age in 1978^ iThe majority 
of Hispanles live in metrbpolitan areas and use (and re tain ^ 
their mother tongue to a much greater degree th^n other 
ethnic grot^. Moreoyar, in 1974-75 figures reporting the 
persons of Spanish origin who were 14 to ' 25 years old and 
who lived in households where Spanish was spoken, up^o 45- 
percent had not completad high school. Only 15'' per cent of 
the potential college cohart between 19^ and 25 yeara of age 
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•OiE Spanish origin who actually spoke Spanish were enrtfiled 
m the educatibnal system, - and only 9 percent of t^loW 26 
v to ,34 years Old were enrollea. .. ' T \ • • 

X Thtee studies cite aKtremelt; diacoutaging data' indicat- 
ing- that Hlspanles fall td participate in higher education 
in ,^^pp6rtional ratios, /in 1972, The College Entrance ,"". 
Examination -Board published Access to College for Mexican- 
Americans In the Southwest. The study indicated the low ' 



. participation of Chicanoa in higher education for five 
.. Southweatem states where this group is heavily concentrated:^' 
, ' - Arizona?^.. C ' - ■ 

; , . ' V ; 1976 i a doctoral disaertation by t^d Martinez in* 

r that a£te* five years; the enrollment pattern for Ke ' . . 

. y ^ericarta .had not iinprovod slgnificanmy (da los Santos/ ^ 
: • 1980, p. . 14) , ^ And :^in in 1980, GareiB and Peterson.,' eKaminlrig 

of Chicano, parkclpation in t^^^^ 
■ ;^:^tater from/19 72 'to 19^^ provided th< sam^ di sinal-^ news s ' . V. 
' "Chicanos are pderreppsented in holleges and. uniyer^^ . " 

of the Southwest" (Garcip and Peter son: 1980, p. 95y.' Th© ■ ' 
-~ , '{^ authors cited sha^ differences in enrollment patties among - 

■ : ^the ^tv# stites- Whil^ California, ; l^ew Mgxico, and TsKas • ' 
. / sholred slight gains, Ariaona and Coioradd shewed negligibla^^^ 

•■ ,v , gai^s. Arizona Increased Chi cano enrollments from ^.4 war- 

oe|^|i 1972 to 8.1 percent in 1974 only €^ dros^o.7,8 In 1976. 

■'^*^p'^' in Colorado- ^ ' • 

perc^t^ln 1972, to 5,4 parcent in 1974 .and only slicfh^iy " 



ly. :f " - = = ' - > ^ ■ ■! ■ - ■ - ■ . ... . i - • = . . . *i* - • . -"-^ i» . 

^ • - regained -it '^o -^6,4 iercerit in 1976.. Ic6nversely, the -. ^ 

researphers found that Blacks by ISTe^ were over^epresented ' 
; . in Arizona, Col^jrado and California ffiarcia and Pete^rson"7i~ 



^ 1980, pp. 42-52) . 

- . / 
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Witliiri- the five yea^ perib-d f 1972-76) ' the researchers 
^ also fot^d that modest increases In Chi cano enrollments ' - 
•were ^attributable to increases tegis^erpd in two-year colleges, 

■ By°19 7 6, 52 percent o f Chi ca no students we re concentrated 

In junior and community colleges-. -In contrast, 35 percent 
of the white students were enrolled in thesi Institutiofcs. 
The authors also found that among the senior institutions, 
Chicanqs -were le4st represented in the ^ost prestigious 
major research universities granting Ph'.D.s. The pattern • 
was particularly prominent in i-eicas tnd Colorado. Park- 
•dpxleally, the researchers concluded that while two-year 
colleges might be Inereasing access (70 percent freshmen ' ^ 
ehrpllment In :1976) , Chicario .enroliment ^jropbrtlons dropped 
■ s%rply during %he s^hompre and , Juhlor.^ears L Finaliy, ' 
the risearchers concluded that Chi i> _ 

a/dispoi^ortfidnata number of assoeiata ^gre a a. instead/ " 
it appeared that , they war© -exp^rlending pxcepUonal^^^^ 



ties in transferring to ^ouF-year .G^ Pptersott, 

I9S0, -.ppv; 42^93) .. '^ ^ ' r^'- \' ■■y-' z:''''^^^^ 

Barriers to Full ChiQano Par ti cipatinn - ' . ' ' ' ' / . " 

in Two and Four-year Colleges . , • ■ "* . 

^ ' . ■ ^ ■ ■ ■ . ' i ' '• ' ' ■ .-" ■ 

. Plainly stated, studies suggest that Chlcanos^r^^ ^ ■ 
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*■ 1) overrepreseiited in two-year colleges knd underrepres^ii'tea. 
' V" ^ the' Southwest; 2) not „ earning associate;^. 3) undercjoing^ 
. ... aA. alarming attr£ti-ori rate during the; frWslimen- and sophomdri- 
years • '^and^ 4) experiencing^'difficultiei' in tranafeMiAi 4o 
. ■, . four-year coH^eges . Clearly /these ^our factors' magnify , ' ' 
r- the ^eed,for Junior-senior cplieges td examine and mpve . . . > 
^ ; towards elimunating the barri ers.^ that pre clvd^ Chicanes 

' fr om f ully eompl eti rig their postseeondary .st udie s.- The f .-• ''' %:7 

; implication, is, thfet access must be matched by retarition; • ; ' ' 
Nievea, (1977) outlines thW" problems minorities Jiave with.. ' ^; " ' 
coping on- campus. Because many come from low-income families , 
and have suffered .past discrimination, many. are acadeiiilcally' / 
ill-ptepare'd. The cultural shock minorities suffer (parti- ' . 
. cularly, in large four-year institutions) plagues them^into the . :. 
. -■ alien world of achievement, academic standards , and white, ' , | 
middle-plass , attitudes, as sumptionaV customs, md' t'radiFibns. 
To a greater degree than other.college-students, minorities.- V ' 
D'feel unentitled to college; 2) experience loneliness and ' 
'•■ is^^t^on* 3> set untealisti^c go^ls? 4) fear perrormance 
■ » evUuatiQns ; . 5) ^feel "alienated from tHe' dominant culture .ahd,' . ' 
stylej- and 6) feel therhave little internal control .over , - 
: ( events' in their lives 'yet mUst respond to external fbrceaf i ' 

' . Baeza (1980, ppl 1-6); maintains th^t placing the burdens , 
, of low minority parti cipat ion in higher educatiori dn^minmty - 
, ;grqups themaelvas -Is improper and unjust because the root 

' ■ * ■ ' ' ^ „ ■ • * ' 

' ■ i i ' * ' ^ = -^. =, ™ '■ : ^ 

' . ■ ' ^ . • ° ; ■ ■■• • ■ ■ ' 



cause, in social and structural inequities inherent in .the 
funGtionlng" of social Inatitutions and universities is evaded. 
Baeza.. cites three kinds of ins titutionai barriers for Hiap«iios 

1. Finaicial-^lQW income Hispanic students aepend \ 
.more, on financial aid than do middle and upper - 
in^bme itudents f are leas likely to enter 
graduate^ school beeaUae they accuinmulat^ 

a high loan indebtetoess by the time they 
ceive' their undergraduata degree f are poor 
peraiaters compared -to high income students; 
cannot es^ect secondary financial assiitance 
' from their families; in many cases they have 
to contribute to the family by sending money ^ ^ 
home. 

2. Admissions^ — ^ these barriers are found in five 



^.^iiuLssi^ris^ — i^ii^m^ parriers are round ^n five 
areas/, the low quality of feeder institutions^ 
grades, standardized tests, letters of recommen- 
datidn and^ personal statements, 

■ ^ 

Paculty and Staff Attitudes^ — Of 1,5 percent of 
the total nuri^er of f acuity • found in eommunity 
colleges and universities^ the majority ar^ 
^n commiinijty j^lleges - Because of di £ ferances 
in language, cultureV experiences and socia- 
lization^ Anglo faculty are not prepared nor 
able to give the necessary support and encourage- 
ment to Hispanic students. ^ 



Clearly, if minorities are going to have any charice 
to aueceed in finishing their degree studies^ articulation 
between two- and four- year colleges will have to address 
more than quantitative policy Judgements (number of credits, 
transferred, GPA dif ferehtials , etc,). Qualitative policy 
judgements on the type of student leaving the two-year 
a^lmg4 'and entering the four-year college are imperative 
to provide a bridge Jaetween the institutions and, more 
importantly, to provide a strong retention program in both 
Kinds ^of institutions. In short, the commitment of the^ 



v^COTtmunity college as a^trarisfdr institution must not mtop^ 
with an open-^ door, access philosophy, ^J^kewise, in a period 
df declining enrollments, senior CQlleges must not prosti^ 
tute their institutions to minorities who transfer without 
having str.ong retention programs that enhance the student's 

^ chances of finishing their pos Secondary work. 

/ ' " 

RECQMMBNDAT-rOiJg • 

1- Minority eemmu nitv CQllecea eervihq Chicanos should 
contin ue to make transfer e ducation a tarioritv . 

The transfer function is more important at a minQrity 

two--year institution than at a majority two-year institution 

because a disproportionate number of minorities elect to 

Initlata their. postsecondai^ studies towards the bacaalaureate ' 

at the community college* Given the fact that Chieanos are 

' _ _ _ ' J 

well unde^represented in the Southwest ^ and grossly under-r ^ 

represented in the nation, community colleges are "in a unique 

position that can lessen the gap between minority and majority 

ettaintment- 

2- Community colle ges should recruit students more aaaressivelv 
firom the com munity a nd surrnnndi - 

-Studies demonstrate that students tend to pick a college 
close to home* For many Chieanos the community college re-- 
presents the only place to initiate their postsecondary work. 
Recruitment literature should reflect the current profile 
of . students"- -i,t should' be aimad at Hispanics, ■w^men, older 
students, reverse transfers, academic and occupational transfers 

i. 

12 ■ . ■ 



as well as vacatipnal students, .The .colleges shoyld ernphaaize 
their open door philosophy of' eqUjal opportunity" and access with 

the transfer function being a viable part of the college's • 

mission ^nd coiqpiitineht . These colleges should also cGnsidar' 

the possibility ^of setting up ;pbnters' in selocted . city k re as 

fotj students .with transportation, :';problenia. . 

EffeGtive lunior-senior articulation shou l d complement 
^a high gualtity transfer program as an institutional ' 
pri.oP3:ty. , ^ - -i- 

\ _ i' -■ ^ , ■ ^ 

■ Without effoctive junior-aenior articulation a transfer 
program at the cdniinunity college is seriously Jeapordized. 
Some major issues that could be addressed include barriers 
towards effective transfer, securing financial aid, polieies 
for reverse trarrafers, matching retention, strategies at the 
-senipr institution, and detenjilning how these 4feategies 
Work, to address the needs of Chicanos. The colleges might 
do. well to indtiate and maintain articulation 'with the local 
feeder schools and uniWersitles . Being middlemen between 
high schools and- univepities implies the Interdependent • 
nature of the communl-ty colleges with high sehobls and uhiver- 
sitlea an^ that tr^nsfer/articul'ation issues can beat be re- 
solved through acoustic, well-plannad strategey that In^ 
volves the thtee. . ' • ' ■ 

4. ^ least one. If not two, individual s should be in charge 
of f acilitittng th^ transfer pgocea a for students. 

This Individual should be well veraed in transfer and 

I 

articu],ation issues and should be responsible for ftpeparing 

' ■ / 13' . ' . . ' 



. ■ ■ . ,^ . ^ . 

an Information brochure for transfers and for maintaining • ' 

cpntaet with senior ingtitutions to ensure that timely 

. ^ ' information is availabi© for students* Special attention 

. should be gl-ron to tranifar students who eKperience the 

most dif fleulties ; re'^erse transfers, occupational-technical . 

transfers and students who decide to transfer late in their 

^ collegp career* , ' - - " 

5. The cbmmunltv CQ llgqe should conduct a needs assessment 
and stjudent profile study: of potential^ communitv and 
area stu^nts . 

The study should aim to' detennines Where are most students 
coming from? High Sehools? GEO prograng? Working students? 
Do they still represent the 18-2 4 a^e cohort? Are more 
students going to four-year ^institutions that are recruiting 
more aggressively? To which four -year .colleges do most 
.students seem to be transferring? is the college getting a 
larger number of reverse transfers? Is the college serving 
a sizeable majority of Mexican Nationals? What are the 
, \ needs of these students? How can t^ college curriculum, " 
counseling and student support services be^better organized 
to reflect these needs? The answers to tha^e fundamental 
questioris are important to Increase actfeaa and to increase 

tetentlon. , ' ^ 

* ■ • 

— , The Gommunl.ty colleges ghQuld condiict a ma lor retention/ 

attrition etudy to examine the extent of success, or, failure 
"N^,^^ ^ th61r ^^esent transfer program , ^ y 

The stijdy should examine such issues as i What is the 

attrition r&te of freshpersons compared to sophomores? . 

* - * 

" 'o ■ '14 . ■ 
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^ ,,What are the causes of high ebsenteeiirfi ana poor graded? ' 
Is there any correlation, between entrarlce exam scopes anA \ 
college perststence an^ success? . Which '^aj or s are studentg 
selecting?, WhJ are they selecting these majorsi Do stud^icits 
. who initially say they Intena to transfer actuaiay do so? 

Is the .Stop-put, stop^in pReriomanon a prominpnt afttollment . 

pattern? Are. most students full-time or part^tims stud«*i"ts? 

Do certain study fileds have higher '■attrition rates than cithers? 

Study findinqs should be used to appropnktely plan, staff 

budget for this function. ' ^ ' 

, ■ :^ ' ■ " ■ ■ - . ^ = ■ 

• 7.. 1^1 ^°;;;; f°j-^°^:^p «t^dgni§...thc^^ 

and after enrQllmeHk jtfla^^^^£_bei^^l^^r^'^^~^ 
Such a process would be helpful in 'determining grade 
program progress/ changes in tjie studeiifs educational intent 
the transfer shock plieiiomenon at the transfer institutior) , 
reasons for attrition; and degree . or certificate earned . A 
composite, yearly picture of this foftow-up. should fae ptovl^a 
to administrators, faculty, counselors and other if^ teres t©^ 
parties to aid them in pianning their departments' priorities. 

8- The communlty^colleqes aho ald^stablishL^.^^t£ma^^ 
based on student neerts , — 
' W 

A diversity of curricular p ro grains • remedlai/a©velopS'®tital , 
honors, occupational-technical, bilingual education, clustet 
units, day and evening caasses', among others, should be msd^ 
availabie ±n order to attract students with aiffereht ^eeas . 
and time sehedules: The colleges should take .caution, howaver^ 
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in trying to hm- "all tha^gf to all people.", Fijst consideration 

• ' ' ' ' ■ • '■ 

; should be to maintain" the rnainstreaiji program quality" and to 

■ • . ^ ' ' r ^ ' " > , 

improve jth'a conditioft of Chicang education. It would be Sool= 

hardy to e^adt thk four=year inatitutions to iiranediately Jeven , 

ih^^the fttce of 46tellning enrollrtients) ' have a staff that is 

sensitive, to the ^eeds of Ohicanos and to provide , viable in- ^' 

sttuctiona}, and counseling programs €o'r the iinderprepared 

"Student: J^e reali% is that Chic«ioa find something special 

in the cdmmunity eolj^gea — many times they find a sensitive 

faQulty and staff and a close to home milieu that is warm 

and supportive. The colleges must go beyond that initial 

attractiveness sand provide , the elements g^m high quality 

curriculum=-an errphaais on reading,, writing, time "^management ' 

and computatipnal skills. The community 'colleges, talike / ... , 

senior institutions are known for their emphasis on instructidn 

' arid should build on this goal. They^ ^o?id hire and train ) 

c^flnitted, sensitive staff who undarstand, and want to deal 

with the student population and the phiiospphy and goals of 

a two-year eollege . Quality , should pervade ' ■teaching, counseling 

and support services. The -students deserve no less. 

9- Effective counseling and guidance services ah^nl d support 

the instructional program as part of t he colleces ' retenttnn 
strategy. . - ■ 

Tiansfer atudents, especri.ally ; should.be Welped to select 
a career goal early ih. college to avoid loss of credits. Students 
must not be forgotten beyond the freshman ^ear.. It is important 
.to understand that transfer studeAts. experience a second access 



roblem—tr^sf erring .to four^year college: Besides a transfer' 
shock; they also ej^erience a culture shock and. the combination 
of access dijfiqulties and transfer/culture shock can certainly 
contribute to^ a decline of Chicano participation in higher 
-education. Mere f amiliarizatioh o£ college cataldgues is 
hardly sufficient to assist students with the transfer process* 
It is important that students ^b© counseled about the tranifer/ 
culture shock phenomenon, problems with financial aid, applying 
to four-year colleges^^ adjusting to a new environment, and 
'dealing with new attitudes, among ^others . . 
10* Institutlonar Research miist become an institutional jpriorltv. 

Many issues at community colleges need careful, weli- 
researched study through a research office* one possibiaity 
tor improvement ife to encourage tenured faculty in progirams 
that have aj^erienced severf declines to conduct research on 
access, transfer, and retention problems* . This office should 
also be responsible -for maintaining and 'updating a centralized 
btudent Informatioji system where a student profil^, including^ 
choice of major, type , of degraa awardedf Mion^ others, can be 
keptp. This office should also conduct ah institution specific 
transfer student follow-up and a' Chi canoV student study* 

Currei^tly, ' ^ not very much good reseai\ch is available on 
Chicano students and with pr^jectrons 9# increased Hispanies 
in the nation's colleges, this research is esffantial; These 
flndingp, including a profile, transfer barriers specific 
to Chlcanos, curricular strategies that work with ehicanos, 
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.Q^ong otherp^ should be widely published In the community, 
in educational journals, and Shared with other institutions 
enrolling similar kinds of studants who wish to build thair 
access , transfer and retention programs around studen'^ needs* 
While other postsecondary institution ponder the ""^acline 
of. transfer education and the decline of enrollments, camiaunity 
colleges enrolling 'a lary proportion of Chickftqa^ust delibp^ 
rata the futwe of their transfer function in a period of 
dilemma. Dai^pite the philosophioal paradox of providing 
/ opportunities while perpetrating iniequities- these , two-year 

collages must deal with realities* The realities are tl^t 
s Chicanos are aldeting to attend community colleges^ that four- 
year institutions arre unable (or unwilling) to provide 
minorities the same kinds of academic and support services' ^ 
that are t^ditionally provided in the two-year colleges, and 
that for many students conmunity colleges with their transfer 
function represent the only v^-^ble hope and alternative to 
commence their postsecondary studies that tead to a bacGalaureate , 
Community colleges would fio welJL to note that these realities ' 
require more than written commitments i ^hey dtmand immediatey • 
operative action. ■ ' 
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